Are you planning a vacation or taking a trip out of the country?

Your CROUSE FCU Debit and/or Credit Card transaction may be blocked unless we place information concerning your
travel on your account. Because of an increasing number of international card fraud cases, we have blocked use of
CROUSE FCU cards in certain countries that have presented high risk of fraud. This is done to protect you from
becoming a fraud victim. For specific questions about use of your Credit Union issued VISA card in any foreign country,
please call CROUSE FCU at 315-470-7928.

Please let us know when you are traveling at least 5 days prior to your travel date by faxing your details to us at 315-470-
5633 or you may send an email to info@crousefcu.com.

Please call 315-470-7928 to confirm receipt of this notice.

Last Name First Name

Date of Departure Date of Return

Travel Destination (S)

Best phone number to reach you while
you are traveling( include area code) ::

Last 6 digits of VISA DEBIT card(s)

Last 6 digits of VISA CREDIT card(s)
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VISA DEBIT CARD: Information and Tips
¢ When using your VISA DEBIT CARD as credit each transaction will Debit your share draft checking account. You must
have the funds available for the transaction to be accepted.
e You can use the VISA DEBIT CARD worldwide, wherever the VISA logo is displayed.

e Press the Credit function whenever possible. If you are denied a transaction,
then select the ATM/DEBIT function and enter your PIN (personal identification number).

¢ You will need to use your PIN NUMBER when accessing your account via ATM MACHINES.

e Always carry a few emergency checks with you, in the event that the VISA NETWORK is not working. Some things are beyond
our control. Remember CASH always works too.

e Always update us on any address and phone number changes. The card may not work if the addresses are different.

e Hotels and restaurants may "hold" more funds than the amount of the bill, to
allow for any tips or gratuities: However, the transactions will pay for the correct amount.

e Remember to notify the Credit Union when traveling if you will be using your card. We will add a note of travel dates and
location.

****Privileges for using the card may be revoked for mishandling of the account and/or the debit
card. If you have questions about this please call the credit union.

To report a lost or stolen VISA Debit card call: 1-888-241-2510
To report a lost or stolen Visa Credit Card call: 1-800-325-3678



