
On Call Voice Response System:  

(315) 425-7283 or 315 425-SAVE never takes a day off – On Call is CROUSE 
FEDERAL CREDIT UNION’S 24-hour, 7 days a week access to your account. 
 
All you need is:   

 a touch tone telephone  
 know your member number  (usually 3-5 digits in length) 
 your changeable access code (last four digits of your social security number) 

On Call will: 
 

 give account balances (except Visa Card)  
 review previous transactions  
 transfer funds between your accounts  
 accept your request to mail you a check from your accounts  

On Call will: 
 

 gives you rate & general information  
 gives you ability to change your access code at any time  

 
 

 

 

 


