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¢rouSe Federal Credit Union

Here is the short version on Courtesy Pay
Jeff Foxworthy style

The complete details can be found on page 2

You may need to enrol
If you have ever been faced with becoming overdrawn
If you have been charged NSF fees in the past

If you forget to make transfers to cover your withdrawal activity
If you rely on us to transfer funds from other accounts to cover
your activity

If you do not reconcile your accounts on a regular basis

If you do not have an Overdraft Loan Protection account

If you have reached your maximum credit limit

If you have heavy electronic activity

Do | have to apply for Courtesy Pay?
Yes. You may find enroliment form on page 2.

Is there a cost for this service?

No. Courtesy Pay feature doesn
I dondt want to authorize Cour
OK. If you become overdrawn items may be returned. Repeated

Offenders may lose card privileges. You may be charged higher NS

fees. The payee may charge you additional fees on return items.

When do | have to repay the negative balance?
10 days

Does Courtesy Pay encourage members to write bad checks?
Not at all' The Crouse FCU is simply acknowledging that honest mig

takes occur even among the best record keepers.

Complete Details on page 2 with enrollment form. Return form to us|

INSIDE THIS ISSUE:

Courtesy Pay Short Version

Courtesy Pay Long Version &
Enroliment Form

Bill Pay program

TBhe Ex-change

Fee Schedule
Contact Information

Trip Information
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Summer Fun Savings —NYS Fair

Simplify your life

We are very proud to announce that in the first few weeks of August we plan to la|
a new program that will allow you to pay your bills anytime, anywhere with inte
access. With just a few clicks using our Home Banking Program members who
maintain our Draft Checking Account will be eligible to enroll in this new program.
.Convenienté.

Si mpleé. . Easyé.

You will save moneyé. ti

It is quick and easy to set up

Watch for more details concerning this exciting new product.
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Due to increased costs being passed to us, we have made a decision to eliminate America
Express Travelers Cheques and Gift Cheques from our product line. We are sorry for any
inconvenience. We are exploring products as alternatives and will keep you posted. In the
meantime a small supply of Travelers Cheques and Gift Cheques are available at a reduce
price

Find your name in this n

tter, bring
in the newsletter and you win a book of
ride tickets for the NY State Fair.

Lesson for the Day:

Save your Cash! Use Cash !

Nowadays, many people are in the habit of using a debit or credit card to pay for
purchases. Unfortunately, this habit is getting some people in financial trouble.
Using cash for purchases has its advantages:

1. Keep track of spending ! Using your own cash helps you to keep track of how
much you are spending.

Avoid fees ! Using cash eliminates the possibility of NSF or courtesy pay fees,
late fees or over -limit charges.

Possible discounts for using cash! ___Some merchants offer discounts for using
cash instead of credit.

Itis acceptedeverywhere . As t hey say o0Cash
your check, debit or credit card not being accepted or declined.

2.

3,

4. wor kso.

Dondt pay higher rates
cards! Apply for a Crouse FCU Visa Credit
Card today and be ready for Back to School
shopping.

We offer rates oOas
Your Visa credit card will be ready when you are.
For an application or more information, visit our web-
site at www.crousefcu.com or call 315  -470-7928.

¥

1% |

|l ow

*annual percentage rate
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] g / ment includes providing financial services, and discounted
LUH(J{ products that are exclusive to our membership. Family mem-

bers are welcome to explore the benefits of membership.

Crouse Credit Union makes a commitment each day to providg
outstanding customer service to our membership. Our commity
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subject to change without notice
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Phone: 315 470-7928 2010 Early ClosingsHolidays-Events

ZHOURS

New York City One Day Trip
Saturday, December 4, 2010

Reservations accepted after July 26.
Completed reservation form is required for each passenger booked.

o

Member price: $65.00
1& Non-Member price: $70.00
o

3% Due to limited seating, members are limited to reserve 2 seats for their
3 traveling companions at member pricing.
¥

%2 Full Payment required on booking. No refunds after November 1.

—————

Last Chanceé. Goin . Goingé
will be gone
Spend a fall week -end d ——
Hyatt Regency Cambridge ~] ‘
Your Price is $335.00 for TWO nights &I" ' II v/id

per person double occupancy .
Deposit $75.00 pp to reserve your space
Included in your price is a full
Breakfast Buffet each morning.

Do your own thing or join us for daily
transportation to the most requested
tourist locations.
Ride to Boston
Which is just plain old fun

our

o

5 Fax: 315 470-5633 July 5 Closed-Independence Day
EPHONES Sept 6 Closed-Labor Day
v Sept 25-26 New York Yankees
Voice Response Line: Oct 7 Christmas Clubs available
315 425-7283 (425-Save) Oct9-11  Credit Union visits Boston
Oct 11 Closedi Columbus Day
Our Address: 730 S Crouse Avenue Nov 11 Closedi Veterans Day

Syracuse, NY 13210

Our Email Address:
creditunion@crouse.org

Web Site Address: www.crousefcu.com

Hours of Operation

Mon 7:30am to 4:00pm

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

NCUA

Tues-Thurs
Fri

8:00am to 4:00pm
7:30am to 4:00pm

To Report a Lost or Stolen Card:
Visa Debit Card 1-888-241-2510
Visa Credit Card 1-800-325-3678

National Credit Union Administration, a U.S. Government Agency

A ———
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Isn’t it time to go green™?
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Understanding Courtesy Pay. Your common Questions and Answers

| am already enrolled in overdraft protection! What is changing for me? The credit union has
always transferred available funds!

Effective, July 1, 2010 consumer protection laws have required that we change our methods
concerning fees and fund transfer procedures. You must enroll in our Courtesy Pay Program
in order to have us transfer funds from your other credit union accounts to pay items present¢]
for payment.

Do | have to apply for Courtesy Pay?
Yes.

Is there a cost for this service?

No.The Courtesy Pay feature doesndt cost yd(
when you do not have enough money in your account that items are pol§tihg tooney is not
available in the account at the time the items are presented for paymethign the cost for this
feature is only $25.00 for EACH item presented and paid. (Your ATM/Visa Debit card transag
have a limit of $50.00 in one business day) For example, if two ATM/Debit card Insufficient F
items are presented to the Credit Union f
amount of the two items, PLUS $50.00 in Courtesy Pay fees.

Checks written or prauthorized (ACH payments) have no limit in fees that are assessed. Polig
Courtesy Pay is available upon request.

How do | avoid items being returned for norpayment or losing my ATM/Visa debit card privi-
leges if I am not enrolled ?

Keeping adequate funds in the account that you withdraw or spend from

You make the transfers prior to items being presented for payment

Prearranged automati@nsfer from your Share savings, or

An Overdraft loan protection with available funds, or

At the Credit Wolrtesy Ragfeatdire with fees timpaseatd., t he

You may take advantage of all options if you chbesesfers are processed in $100 increments b
on available fundBhone and Home Banking systems are available to you 24 hrs each day to g
your transfer processes. Items post during normal business hours/days.

I donét want to authorize Courtesy Pay.

OK. However fees cannot be avoided if your account becomes overdrawn, items may be ret
addition, you may be charged more fees by the merchant or payee. A Non Sufficient fund fee
will be charged on checks and ACH items. ATM/Visa debit card activityillsaaéncur a fee;
however repeated offenders will be reviewed for continuation of service.

How wi || I know when |1 6ve used Courtesy Pa3
A notice will be sent to you indicating the Courtesy Pay with fee feature has been used. You
negative balance. You have been charged a fee. We honored the item that was presented a
tive funds. Your reconciliation will show overspending.

Is Courtesy Pay a loan?

Courtesy Pay is not a lo#ris a non-contractual courtesythat we extend to our members who
maintain their accounts in good standingThis feature is discretionary on the part of the Credit
Union.Please keep in mind that the Courtesy Pay privilege is not guarantedthis service can bd
removed at any time the Credit Union determines the account is no longer in good standing. H
manage your account is a key determining factor in determining how your overdraft item will j

tesy Pay?

W l Something New this year at the Credit Union :

Did you know the Credit Union will be selling Discount

Midway Ride Books along with  One - Day Advance Sale Tickets

to the Great New York State Fair?

Discount Midway Ride Books will be available for $14.00, 24
Coupons per book - each ride requires 2 or more coupons.
A savings of $10.00 off the regular ride book price.

I All DeMore for zou Dana. gl J

AMUSEMENT PARK AND 2010 MEMBER PRICE
THEIR INFO & PRICES
Enchanted Forest
3153696145 Adult /Child $23.00
Adult $ 26.95/Child $ 23.95
ul anyt ihesheyPayn| ess| you use it. Ybu
800-HERSHEY Adult $43.00
Adult $52.95/Child $31.95 Child $ 28.00
tiops will Seabreeze
ndp 800-3952500 Adult $22.00
r| v OAduit $2549/Child$20:30 , Yy ud | | chidg2000 t o rlepa
Darien Lake
aqn 5855994641 Adult $25.00
Adult $35.99 Over 486
Great Escape/Lake George
518792-3500 Adult $27.00
Adult $41.71 Over 486
Thunder Island
3155988016 Over 18 $13.00
Over 18 - $12.95/18 & Under 16.95 18 & Under $15.00
Roseland Water Park
58539622000 Admission
hsqd Adult $21.95 /Child $16.95 Coupon
onfpletesterling Renaissance Festival
1-800-879-4446 Promo
Adult $24.95/Child $14.95 Code
At the gate you need Credit Union SRF10CF28
ridmemmbership card and promo code.
of $29.00

2010 FEE SCHEDULE ( Effective August 1, 2010)

Transaction Fees

ANon sufficient Funds NSF Fees Js29.00

1J{Courtesy Pay Fee |$25.00

Return Deposited Item/Includes |$20,00

Loan Payments

Stop Payment (Includes ACH) 12.00 Each or
15.00 For Series

Inactive Account |$ 20.00 per quarter

[Teller As:

sisted Withdrawals Below |$ 2.00 Each

CI§50.00
e Exce

ssive Teller |$10.00 Each AFTER 4 WITHIN A MONTH

ccount
opening

closed within 90 days of |$10_00

han $100 to avoid NSF FEES

Besides a check written to another party, what other types of transactions will access my Colrfreiier assisted ransfers for less |$2 00

Check presented for cash at the teller ling NO
ACH transaction Yes
Online Account transfer NO
An automatic loan payment NO
ATM transaction Yes, when item is presented for payment
Voice Response Line/Home Banking NO

When do | have to repay the negative balance?

Normally, any overdraft amount, plus theiteen Courtesy Pay fee(s) is due and payable in 10 d4
less. Any deposits you make will fiesapplied to recovering any overdrawn balance. Keep in m
can demand repayment at any time we feel it is necessary. Courtesy Pay service will be discd
account is not brought current within 10 days. If you need to make payment arrangements, pl
31547067928.

Does Courtesy Pay with fee encourage members to write bad checks?

Not at all! The Crouse FCU is simply acknowledging that honest mistakes occur even among
record keepers. With the Courtesy Pay program, we believe we are providing a valuable servi
be assessed whether we pay or return an item that is presented against an account with insuf
to cover the item. Courtesy Pay with fee allows us to pay the item and help you avoid addition
in all cases, we encourage you to maintain your account in good standing, by:

A Making deposits sufficient to cover tra
A Bringing the account to a positive bala
A Not permitting administrative orders, |j
Courtesy Pay with fee is just an added layer of protection of safety provided to our members.

Where can | go for additional help with my financial situation?

Remember that Crouse Federal Credit Union is here for you and if you are experiencing finang

we can help. We suggest that you contact Consumer Credit Counseling Service of CI8¥2816r
Help People 315 4747 for professional and confidential service.

Non Member check cashing |$ 5.00
ATM Fees
[Our Machine Located in Basement  |Free and Unlimited using your Crouse FCU ATM/
at Debit card.
Crouse Hospital Machine will **Surcharge $1.00 for non Crouse
FCU cards
Share Net Locations Free and unlimited use at selected Share -Net
Machine locations
Visit www.sharenet.com using Crouse FCU ATM/Debit Card. Locations
Jthroughout CNY
(Co-OP Network Machines [**Surcharge free fi Using Crouse FCU ATM/Debit
Card.
V| isit www.co-opnetwork.org for [ Usage fees will apply.
n locations
n Out of Network ATM Machine 4 free per month, then *usage fee is $1.50 each.
A **Surcharge : Non Crouse owned/Non Share Net/
9 Non Co -op ATMs may assess a **surcharge. The
lowner of the machine charges the surcharge.
Point of Sale Pin based purchases are free of charge. When
making purchases with your Debit card  ---choose
i he credit option.
I Financial Products
fi{Money Order |$ 1.00 Each
- |Visa Giit Card Is 3.00 Each
IChecking Printing Fees Prices Vary
ICheck Printing Fees ( Life Saver) (One order per year on us
Western Union Wire $15.00
ire Transfer (US only) |$15.00

Miscellaneous Fees

ICopy of Statements/Interim Print [¢ 2.00 Pick Up or $ 3.00 Mail ---Free on Home

— — —— E—— — — —— — — — — — — —
If you are interested in enrolling or learning more about our Courtesy Pay Programs and Fee Schedules,
please complete and return to the credit union:

Please review a copy of our Courtesy Pay Policy by visiting our website at www.crousefcu.com

| want Crouse Federal Credit Union to authorize and pay items presented against non-sufficient

funds. Please review accounts with any available funds and transfer based on policy of $100.00 increments

sufficient funds. The credit union should not transfer from other account. ltems may be returned and fees
may be imposed.
__ l'would like more information on enrollment to Crouse Federal Credit Union Courtesy Pay Program.

Print Name Date

Address City. State Zip

Account Number,

Signature

| do not want Crouse Federal Credit Union to authorize and pay items presented against non- I
[ |

out Banking Site
ilCopies of Cancelled Checks 5 Free Per Year / $1.00 each Thereafter
4 Free copies on Home Banking site

lAddress Correction (Mail is re- |$2.00 each instance

frurned)

JAddress Research |$10.00 One time

Restraining Notice/Levy (legal) |$50.00

Notary Public Fee |Free to member with appointment

Check Protest Fee |$15.00

JAbandon Property Charge |$25.00

JAccount Research |$25.00 per hour

Plastic Card Fees (ATM/Debit/Credit)
Replacement Card |$ 5.00each
Rush Replacement Card |Our cost will be passed along to member

Loan Related Fees

Late Charge Includes Visa Credit |$ 15.00 After Grace Period

Card

Loan Filing Fee (Less than $500.00) |$10.00

Express Delivery |Cost will be passed to member

Gap Insurance |$150.00 based on vehicle financed

[* Usage Fee is imposed by us for use of Out of Network ATM Locations. (CO -OP Ma-
chines Included)

[**Surcharge fee is imposed by the owner of the ATM that you choose to use. These

Imachines will also incur an out of network usage fee.



http://www.sharenet.com/
http://www.co-opnetwork.org/
http://www.co-opnetwork.org/

