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At Crouse Federal Credit Union we take our business I = 2 Now available
very seriously when it comes to you. You are not just Teach your kids the importance Exclusive discounts available to our 2
a number; we open and close our doors each day with R . . -1 | Members
you in mind. You are a co -owner and fellow member. Of saving at thelr Credlt Union!
We take pride that we know each _other and hope that Parents, here is your chance to get your iDid you Knowo A 2
you feel the same. The relationship tha_t we have kids to start saving for the future. Open a -
allows us to better serve you and your financial needs. savings account today for your kids at the Spend a fall weekend in Boston, 2
Sure, we have automated services that can help you Credit Union and get a piggy bank to put Mass
24 hours a day, however when you need us ---we are f e ;

i : their coins in. (13 & under

here. We enjoy that face to face when you need it ( ) Hours and Early Closings 1
most. We offer a wide variety of services, savings National Credit Union Youth Week | From the Manager
accounts, checking, certificate of deposit, VISA® . - -
Cards, loans for most reasons. You pick the services April 181, 2010 Find your Name AW 2] A

that are right for you. Choosing to become a member

at Crouse Federal Credit Union was the_ right choice Yl If you should receive a call or text message on your ATM or
today and always. For your peace of mind, your de- For Yourv, sa bebit cCard that states: # yolr
posits are federally insured by the National Credit - Information cannot do any transactions on it unless you press 1 to reactivate your
Union Administration and backed by the full faith and card or to call b aoMotDRoThiso |Iflyouprese® | n
credit of the United States government. or call back the toll free number, you are asked to input your sixteen digit card number and your

PIN. Do Not Do This .
Thank you for your continued support This is a scam to get your card nhumbers.

Donna Ladley
Note: Any call that asks you to input your PIN or card number is not a legitimate call.

Your Credit Union is constantly working to protect you and your accounts from these

GA P C Ove rag e I S H e re types of scams. Never hesitate to call the Credit Union should you have a question, 315-470-7928 .

Most cars depreciate by thou- Guaranteed Asset Protection FCU includes GAP coverage in all new and used
sands of dollars as soon as they are pur- (GAP) could save you thousands of dollarsvehicle loans. Because the insurance is volun-
chased. Unfortunately, if your vehicle is  GAP is an affordable coverage that pays tary, your GAP fee is fully refundable if you
stolen, accidentally damaged beyond repa the potentially higkcost difference be- change your mind and decide to cancel coverage
or otherwise declared a total insurance tween your insurance settlement and your within the first 90 days. The cost is included in
loss, you are still liable to pay the differ- loan balance on items directly related to  your payment.
ence, or the 0gap, 0 thepurchase of yourvehicle. reros ST T

i SEHIEIU IR FTRTIOET) (] ETIEs, e For just $150.00, GAP can save valuable coverage, contact Crouse Credit Union
Fill the GAP money will come out of your o iy 2 you from making loan payments on a car, at 315470-7928 or email creditun-
on your next RIS th_at, ey el practlgal PUTPOSES. MO ¢+ yck or ot her vehi foh@crodséldgt 6 s beyond re-
vehicle loan | longer exists. Susan placito pair, or stolen and not recovered. Crouse

When it comes to using your ATM or Visa Debit card, we will no longer be able to automatically sign you
up for overdraft transfer services. As wit
even in your informatiooverloaded state of mind, that you take the time to read the publication on
www.federalreserve.goor this article.

Available at the

Credit Union
Regal Movie

Tickets $ 7.00 each

Here's a quick summary of how new rules might affect your accoun©ndilise Federal Credit Union:

Currently, there are two types of overdraft services that we offer when it comes to your ATM or
Visa Debit card.

= We cover your transaction with a flat fee that we call an **NSF fee or in some cases a ***Comltesy Mark Your Calendar
Pay fee for each transaction that takes you into the negative. This occurs when no other mofjey is
available for transfer.

Early ClosingsiolidaysEvents

. . . || May 20, 201 Annual Meetin m
= We may offer a Line of Credit or transfer money from your other accounts to cover transactioffs ay 20,2010 ual Meeting 3p
when you overdraw your account. We are not charging a fee for this transfer service. May 31, 2010 ClosedMemorial Day
This will change- July 5, 2010 ClosedIndependence Day

The New Rules concerning ATM or Visa Debit card:

September 6, 2010 Closed Labor Day
= If you open a new account on or after July 1, we cannot charge you an **NSF fee or a **Couftesy
pay fee should you overdraw your account when using your ATM or Visa Debit atdmust HOURS
have the funds in the account when items are presented for payment. 2 &

Phone: 315 470-7928

. o o . | |FEPHONES Fax:  315470-5633
= Starting Aug. 15, transactions will be declined if you don't have enough money in the specific
count you are using to make purchases or withdrawals. Should previously approved items b¢ pre-  Voice Response Line: 315 425-7283 (425-Save)
sented for payment and funds are no longer gvallable to cover tl_’ne item, unle_ss_ you are enrolled in our Our Address: 730 S Crouse Avenue
Courtesy Pay Progragour account will be reviewed for continuation of the existing service.

Syracuse, New York 13210

. . Our Email Address: creditunion@crouse.or!
If you have an ATM or Visa Debit Card and have suffered an **NSF fee or_***Courtesy Pay fee , @ 9

have a decision to make Web Site Address: www.crousefcu.com

Our Courtesy Pay Program will provide you with a reassurance that your ATM or Visa Debit card Hours of Operation
service will continue as long as any negative amounts and fees are promptly repdidorder to par- Mon 7:30am to 4:00pm

ticipate, enrollment is required.

. . . - Tues-Thurs  8:00am to 4:00pm
For more information on this program please call us or visit us at www.crousefcu.com.

NEW RULES DO NOT AFECT AUTOMATIC BILL PAYMENTS AND CHECKS THAT YOU Fri 7:30am to 4:00pm
WRITE. YOUR CREDIT UNION MAY STILL DECIDE TO AUTOMATICALLY ENROLL YOU IN To Report a Lost or Stolen Card:
OUR COURTESY PAY PROGRAM FOR THESE SERVICES. Visa Debit Card 1.888.941.2510
*NSF fees == Non Sufficient Fund Fee ***Courtesy Pay Fee===Fee to pay a transaction agains - Visa Credit Card 1-800-325-3678
tive funds



http://www.cooperativefederal.org/en/accounts
http://www.cooperativefederal.org/en/accounts

BOSTON , M Ass. OCTOBER 9, 10 & 11, 2010

L S ‘
Spend a fall week -end Hyatt Regency Cambridge =
) : On the
Price: $335.00 for Two nights -- per person double occupancy. ]
Deposit: $75.00 pp to reserve your space. Road Again!

Price Includes full American Breakfast Buffet each morning.
Ride to Boston our wayé. Which i
and drink all the WayéOur Way

See brochure on our website at www.crousefcu.com

e-Services:

Hurry € Rush e DONOT DE

| oan Rates Reduced |

It's midnight and you want to know the balance in
your checking account. Or it's 6 a.m. and you need to
transfer funds to make a loan payment. No need to
wait until the credit union office is open - our online
banking service never closes. We are here when you
need us, day or night. When you sign up to use the
Credit Union's e -services, you can do your transactions on

New Car Rates 20082010 your schedule, not ours. In addition to checking balances and making
s = loan payments, you also can transfer funds between your share savings
*
oas I o \8.9%/oaapr up to 60 months account and your checking account or transfer funds between joint ac-
o0as bkow258 aprd . upto 72 months counts.
e-Statements: By signing up to receive your statements elec-
tronically, rather than through the mail, you'll not only receive your
Used Car Rates 20022007 statement sooner, it won't ever get lost in the mail or stolen from your
oas | owd%espr* upto 60 months mailbox. Leos, joy!

To find out more about putting the Credit Union at your fingertips visit
us at www.crousefcu.com.
Personal Rates

das | ow8.8%adpr* upto 12 months H!.H[} el '["[ilu"](]ﬁ‘”.]!'m

EIMIBYS
A T *
vas | oty g 0 B0 i Take advantage dhe Invest in Americ&Credit Union Member Re-

wards Program Receive exclusive discounts on the following services:
GMr offering preferred pricing on new cars

FTD { SYR Ff{2¢gSNA F2NJ a2iKSNRa 5
Sprintt Save on phone service

Complete Tax online tax services

For a Limited Time only so apply today!

For an application and more information, visit our
website at www.crousefcu.com or call us at 315 -470

Direct TV
7928. ELS Vacation DestinationsSave on campsite rentals
' YR Y2NBX C2NJ | O2YLX SGS fAra
www.lovemycreditunion.org
*Annual percentage rate Subject to change withgut notice

Vehicles financed with other lenders may be eligible

GIFT CERTIFICATE

Rates available for new cash/purchase only e - - - - -
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e Protect your D |d yc )W T | ps ourtesy of: :
Visa _Deb't aw . ) . ) | Crouse Federal Credit Union .
Credit Card. Notify the credit union when traveling and we will .
make a note of your travel dates. Find your name in this newsletter 4
and return this Certificate to the .

e Funds received for deposit must match names listed on the AG K/Iroz i 'E tY 5 union for '\EK Y
COUNT, or endorsement must be witnessed by a Credit Union .
$taff Member. Two forms of ID must be presented for verifica- Expires: June 30, 2010 .
tlon EEEEN l-

e The Credit Union will never send you amail, or text you re- Clean Up Those Dormant Accounts

questing personal or confidential information. If you receive an| Spring is the time for the annual ritual of housecleani
e-mail, text message requesting this information, please notify ysor many people. Also, make it the time of year to cl
immediately by calling the Credit Union at (315) ¥B@8. out those old, dormant accounts you may have at your
Credit Union. Take a few moments to go through your accounts to see
« The Credit Union has two drop boxes available. One drop box iif you have any that h_ave become in_actiye. If so, please take thg time to
located at Crouse Hospital, in the basement across from the contact the Credit Union about reactivating the accounts or closing

Security office. The other drop box is located outside the credif them.
union door. Both are checked daily Monday through Friday. = s =« = « =« = s = ¢ = s = s = v =0 = = == =
Please use them for necash items. Planning to Move or Have a Name Change? )

If you are planning on moving, remember to add the Credit
Union to your moving checklist! Let us know, as soon as "

e When using your Visa Debit Card as credit each transaction wil

be deducted from your checking account. You must have the possible, your new address and phone number. By keep'ng
funds available in your checking account for the transaction to dé/our creditunionupto-d at e, we wondot | ose y P u
accepted. j in receiving your mail from us.

. If you have a name change, you will need to come by the Credit Unior to
e  Keep informed of current credit union information by visiting | update your signature card. I
our website at www.crousefcu.com. You can printoutmost ‘And donét f or get, if you move o.u t
Crouse FCU forms, get current loan and savings rates and find, per of the credit union. Once a member, always a member.

2dzi 6Kl dQa KILWSyAy3d 2y 2dNJ | Qll_lfféctﬁléflilgdrug& 2%10%19&&6&% Sjn will Begn |ranosﬁlé‘fé'e%f8r

T ks EVETEE e el gl I + all return mail and address research** (see fee schedule)

f } A
CENDER Notary Service is available by appointment ’




